File No. 2015-019
August 11, 2015

By e-mail only

Isabelle Shelvey, Manager, Regulatory Affairs
Syncrude Canada Ltd.

P.O. Bag 4023, M.D. 3800

Fort McMurray, Alberta T9H 3L1

E-mail to: shelvey,isabelle@syncrude.com

Dear Ms. Shelvey:

Alberta
Energy
== Regulator

Edmonten (Twin Atria)

2nd Floor, Twin Atnia Building
4939 - 938 Avenue
Edmonton. Alberta TeB 2X3
Canada

780-638-4491
780-442-1459

This letter is to advise you that investigators with the Alberta Energy Regulator (AER) are following up in

response to an incident that was reported to the AER on August 7, 2015, relating to the discovery of

migratory birds that may have contacted bitumen and perished at a site controlled by Syncrude Canada Ltd.
located at 14-21-092-11W4M and 03-28-092-11W4M near Fort McMurray, Alberta and historically referred

to as the 691 Pumphouse Sump.

This incident may be a contravention of the Environmental Protection and Enhancement Act including

section 155.

Syncrude should take all necessary steps to ensure it is in compliance with any applicable provincial

enactments and any compliance and mitigation measures required by the AER for these occurrences.

Enforcement action may be taken without further notice.

If you have any questions or wish to discuss further, please contact me at xxx-XXX-XXXX.

Best Regards,

<original signed by>

Dave Shannon, Investigator

Environment & Operational Performance Branch

cc: Martin Paetz, AER
Charles MacDonald, AER
Greg Jones, AER
Cory McLaughlin, AER
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